
 
 
 
 
Appendix 1: Powerb@se MCX10 Data Center fact sheet 
 
 
Powerb@se is an integral part of PCCW Solutions, an IT services leader in Hong 
Kong and mainland China that holds more than 20 years’ experience in the provision 
of local data center services. Powerb@se runs 10 data centers in mainland China and 
multi-locations in Hong Kong (including Hong Kong Island, Kowloon and New 
Territories). Its extensive data center networks provide reliable cross-border data 
center service for enterprises with operations in greater China, Asia and overseas. 
 
Powerb@se MCX10 is the 10th data center facility to meet the growing demand for 
cloud and data center services.  
 
Key Features 
• Tier IV-ready with full infrastructure redundancy design 
• 202,000 square feet, capacity of over 3,000 racks 
• Service level of 99.995% uptime 
• Carrier and cloud neutral data center 
• 2N configured power supply 
• Water-cooled chiller plants with dual header 
• Full resilient backbone connectivity with other Powerb@se data centers 
• Built to the highest standards of reliability, security, efficiency and quality 
• 8-level security protection 
• Premium data center service with comprehensive disaster recovery solutions and 

business resumption services 
• The building is fully managed by Powerb@se 
 
Certifications 
• Uptime Institute Tier III certificate 
• LEED platinum certificate 
• ISO 27001 information security management system 
• ISO 20000 IT service management system standard 
• ISO 9001 quality management standard  
• ISO 14001 environmental management system 
• CMMI-SW Level 5 software engineering 
 
 


